MB/I0Y «/lemckuii cad N2 241»
[Ipenmer uccnenoanus: KauecTBo ycinoBuil 00pa3oBaTelbHON AEATEIBHOCTH OpraHU3alliy Ha
OCHOBE OOmIeTOCTYNnHOW WH(GOpPMAIMM B COOTBETCTBHM C OOIIMMH  KPUTEPUSIMH,
ycTaHoBIeHHBIME DeepanbHbIiM 3akoHOM «O0 oOpazoBanuu B Poccuiickori denepanun» ot

29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kavecmea yClo6Usl 06pa306ame/sz0L2 oessmenvbHOCmuU
opearnuszayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xone mpoBeneHHOM HE3aBMCHMMOM OIICHKM KadecTBa YCIOBUM OKa3aHUsi 00pa30BaTesIbHOU
JEeSITeIbHOCTH OBUIH TOJYYEHBI CIEIYIOIIUE Pe3yIbTaThI:

« HWroroBoe 3HAauYCHHE [OKA3aTelieH, XapakTePU3YIOIIUX KPUTCPH OICHKH KadyecTBa

«OTKpBITOCTh M JIOCTYITHOCTh HMH(OpPMAIMK 00 OpraHu3alud COIHAIBLHON Cheph»,
cocrasnsieT 50 0.
8 MOM YUCle N0 NOKA3aAMensam:

e (CoorBercTBUE HH(MOpPMALUU O JAEATEIBHOCTH OpraHM3allMd COLMAIbHOU  cdepsl,
pa3MeIleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pPEcypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMu - 360.

e Hanmnune Ha oduIMaTbPHOM caliTe OpraHW3alui CcoluadbHOW chepsl HHPOpPMAIMH O
JUCTAHIIMOHHBIX CIOCO0axX OOpaTHOW CBSI3U W B3aHMMOJCHCTBHS C MONy4YaTEISIMH YCIYT U
ux ¢yakuronuposanue -00.

e Jlona momyuateneil yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYIHOCTHIO
uHpOpMaLIUd O JEATEJIbHOCTH OpraHu3alMi COLMAJIbHOW cdepbl, pa3MeleHHOW Ha
WHPOPMAIIMOHHBIX CTEHJaX B TIOMEIICHWH OpPraHM3alid COIHATBHOW Ccdepsl, Ha
ounmanbHOM calfiTe opraHuzanuu conuanbHoi chepbl B cetu «MHTepHeT» (B % OT
00IIIero YncITa ONMPONICHHBIX MmorydaTeneit yemyr) -99,1 6.

«% HWroroBoe 3HaueHHME MOKA3aTeliei, XapaKTePH3YIOIIMX KPUTCPHA OICHKH KadyecTBa
«Kom}opTHOCTh yCTIOBUI TNpenoCTaBIeHUS YCIyr, B TOM 4YHCIEC BpEeMs OKUJAHHS
npenocTaBieHus yciyr», coctaisier 100 6.

8 MOM HUCILe NO NOKA3AMENAM.:

e OoOecrnieueHre B OpraHU3allMM  COIUAIBHOW cdepbl KOM(OPTHBIX yCIOBUH s
NpeJOCTaBIICHHUS YCIyT (MIEPEeYCHb MapaMeTpoOB KOM(POPTHBIX YCIOBHI YCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe€ yIOJHOMOYEHHOTO  (elepajibHOro  OpraHa
UCTIOJTHUTENILHOW BJIACTH 00 YTBEPI)KIACHUU TOKa3aTeiel He3aBUCMMOM OIEHKU KavyecTBa) -
1006.

o Jlons moiiyyaTeneid YCIyr YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO MPEAOCTABICHHS YCIYT
opraHuzaieil conuaabHoil cdepnl (B % OT 0OIIEro yuciia OMPOIICHHBIX MOJIydaTesei
yeayr) -1006.

« VHTerpanbHOe 3HAYEHHWE MOKa3aTeleH, XapaKTEePU3YIOIIMX KPUTEPHI OIEHKH KadyecTBa
«JloCTYyIHOCTD YCIyT [T MHBAJIHI0BY, cocTaBiser 31,2 0.
8 MOM YUCIEe NO NOKA3AMETISIM:

e OOopynoBaHue TMOMEIICHUH OpraHM3allM COLMAIbHOW cdepbl M MpHierammed K Hei
TEPPUTOPUU C YIETOM JIOCTYITHOCTH Il MHBAITUIOB - 600.

e OoOecneueHyne B OpraHU3alMy COLMANBHOM cepbl YCIOBHM TOCTYIMHOCTH, TO3BOJISIONIUX
MHBAJIMAAM NOJIYy4aTh YCIyTu HapaBHe ¢ apyrumu- 1000.

e Jlona nomyvarenel yciyr, yAOBIETBOPEHHBIX JOCTYNHOCTBIO YCIYT Ui MHBAIUAOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX TOJIydaTesield yeIyr — uHBamoB) - 99,16.



< UHTerpanpHOe 3HAYCHHE IOKA3aTeNeh, XapaKTePU3YIONMX KPUTEPUil OLEHKH KadecTBa
«J1oOpoxenaTenbHOCTh, BEXIWBOCTh PAaOOTHUKOB OpraHU3AlMH COIMAIBHOW CQepbD»,
cocrasmser - 100 ©.

8 MOM Hucne no NOKA3amensim:

e Jlons moidydaTeneil YCIyr, YIOBJICTBOPEHHBIX J0OPOKEIATEILHOCTHIO, BEKIMBOCTBHIO
pabOTHUKOB OpraHU3alMK COLMAIBHON cepbl, 00ECTIeYNBAIOIINX IEPBUYHBIA KOHTAKT H
UHQOPMHUPOBAHUE TIIOJNydaTeNs YCIYyrH TPH  HEMOCPEACTBEHHOM OOpalleHHH B
OpraHM3aluio ColuaabHOi cdepbl (B % OT 0OIIEro Yuciia ONMPOIICHHBIX HOJydaTesen
yciyr) - 99,16.

e Jlons moidydaTeneil YCIyr, YIOBJICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIMBOCTBHIO
pPaOOTHHKOB OpraHHM3allMH COLMAIBLHON CQepbl, O00ECHeYHBAIOUIMX HEMOCPEICTBEHHOE
OKa3aHWe YCIYrH NMpH oOpallleHNH B OPraHU3alMI0 conuaibHON cdepsl (B % oT obmiero
qrclia ONMPOIIEHHBIX MoTydareneit yeyr) - 99,16.

e Jlons moxydaTenel YCIyr, yAOBJIETBOPEHHBIX IOOPOXKETATEILHOCTHIO, BEKJINBOCTHIO
pPaOOTHUKOB OpTraHM3alUH COLMAIGHOW CQepsl MPU HCIIOIB30BAHUHM JUCTAHIIMOHHBIX
¢dopm B3anmoaercTBu (B % OT 00IIero unciia OMpoHIeHHBIX MmorydaTeneit yeuyr) - 99,16.

« HHTerpanpHOe 3HAYCHHE MOKA3aTENCH, XapaKTEPU3YIOUIMX KPUTCPH OLICHKH KauecTBa
«Y I0BJIETBOPEHHOCTh YCIOBUSMH OKa3aHUs yClyr», coctaBiseT - 99,2 0.
8 MOM UUCIe N0 NOKA3AMETIAM:

e Jlons momyuaTenel ycnyr, KOTOpble TOTOBBl PEKOMEHIOBaTh OPTraHU3alMI0 COIHAIbHOM
chepbl pPOJICTBEHHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJ0BaTh, €CiIu Obl OblIa
BO3MOXXHOCTh BBIOOpa OpraHW3aluu ColUanbHOH cdepbl) (B % OT o0mero umcna
OTIPOIIIEHHBIX ToNyyaTenei yciyr) - 1000.

e Jlonms modydareneid  yCIyr, YAOBJIETBOPEHHBIX OPTraHU3AIMOHHBIMH  YCIOBHSIMHU
peIocTaBlIeHUs yeayr (B % OT 00IIero 4uciia OonpomeHHbIX oay4arenei yeiyr) - 99,16.

e Jlons momyuaTenel ycnyr, yIOBIETBOPEHHBIX B IIE€JIOM YCIOBUSIMU OKa3aHUS YCIyr B
OpraHmu3aiyu conuanbHoil cheprl (B % OT 00IIero ymcia OMPOIICHHBIX IMOydaTenei
yeayr) - 99,16.

« BbIBOJHBIC TTOJ0KEHHUSI

Pacuer UTOroBOro 3HaueHHs MOKA3aTellb OLICHKU Ka4eCcTBa 10 OPraHU3aluu COLUAaIbHON
cdepsl, B OTHOLIEHUH KOTOPOM MpOBe/ieHa He3aBUCHMas OLEHKa KayecTBa PAaCCUUTHIBAETCS 1O
bopmye:

Sp=Y K™/5,

rae:

Sh— TMoKazaTelb OLIEHKU KauecTBa N-0i OpraHu3aluu;

K"~ cpenHeB3BelleHHas cymMMa IIOKasaTesel, XapaKTEpH3YIOIIMX M-bIi KpUTEpHil
OIICHKH Ka4yecTBa B N—0il OpraHu3annuu

u cocrasiisier 76,1 O.

Pexomenpauuu aas O0:

v" B coorBercTBuH ¢ npukazoM Ne 785 DenepanbHOi Cy:KOBI 10 Ham3o0py B cdepe
oOpa3oBanus u Hayku «OO0 yTBepKIeHUU TPeOOBAHHM K CTPYKTYpe OPUIIUAIBHOTO caiiTa
o0pa3zoBaTenbHONM OpraHu3anuu B HMHGOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON —CeTH
«HTEepHET» U PopMaTy MPEICTABICHUS HA

v' HeoOxomumo oQHIUAIbHBIM CcalT 00pa30BaTelbHON  OpraHU3alld  JOMOJIHUTH
uHpopManueil 0 CTpyKType o0pa3oBaTeIbHON OpraHM3aluy U 00 OpraHax yHpaBJCHHUS



AN

AN

oOpa3oBaTenbHON opranu3zanueit (cM. cT.26, 27 273-d3). Pexkomennyercs opopmiieHue
nH(popMaIuu B CXeMaTUIHOU GopMme.

Heo0xonnMo 3an0aHUTH pasaen «JoKyMeHTb» CAEAYOIMMHI TOKYMEHTaMU:
-CKaH-KOIIUSI TUTYJIBHOTO JIMCTa W TMOCIeAHEH O0OOpOTHOM CTpaHHMIBI YCTaBa,
MIOATBEPKIAOLIEH PETUCTPALIMIO Y CTaBa B HAJIOTOBOM OPIaHE.

-JInnensus u CBUAETENBCTBO O FOCYJapCTBEHHON PErHCTPallui pa3MeIaloTCs

Ha caiite o0pa3zoBaTenbHOW OpraHu3aldd pPa3sMECTUTh CBEIEHUS O pealn3yeMbIX
00pa30BaTeNbHbIX IPOrpaMMax.

Ha caiite o0pazoBarenbHOW OpraHuM3allid pPa3MECTUTh CBeIEHUS O (UHAHCOBO-
XO3SIMCTBEHHOM JEATEIbHOCTA OPraHU3aliu.

Ha caiite oOpa3oBarenpHOIl OpraHu3allid pa3MeCTUTh CBEACHHS O MaTepHaIbHO-
TEXHUUYECKOM OCHAIIEHUH 00pa30BaTEIbHOTO MPOLiecca B OpraHU3aluy.

Ha caiite oOpa3oBaTenbHON OpraHu3aluyd Pa3MECTHTh CBEICHHUS O MOpSAIKE IMpHeMa B
00pa3oBaTeNbHYI0 OpraHu3aIrio, OOY4YEHUs, OTUMCICHUS, MPEIOCTABICHUS IJIATHBIX
00pa3oBaTeNbHbIX YCIYT.

Ha caiite oOpa3zoBarenbHON OpraHu3allid pPa3MECTUTh CBEICHUS O PYKOBOJMTEIE
OpraHH3aIiH.

Ha caiite oOpa3oBarenpbHON OpraHW3aIllMi Pa3MECTUTh JHOO JOTOJHUTh KOHTAKTHBIC
JaHHBIE PYKOBOJICTBA OpraHHU3aIMK: TeJaedOH, HIEKTPOHHAS I10YTA.

Ha caiite oOpa3oBarenbHOI OpraHu3allyd Pa3MECTHTh CBEICHUS O 3aMecTHTeNe(-sX)
PYKOBOAMTENSI OPraHU3aIIHH.

Ha caiite o0pa3oBaTenbHON OpraHu3allii Pa3MECTHTh JUOO JOMOJIHUTH CBEACHUS O
KOHTAKTHBIX JIaHHBIX 3aMECTUTENIeH PYKOBOAUTENS OpraHU3allUu.

Ha caiite o0Opa3oBarenbHON OpraHu3alud pPa3MECTUTh IEPEUYEHb IE€JAarorMuyecKoro
(Hay4HO-TIe1arOrH4eCcKOro) COCTaBa OpraHu3aIliH.

Ha caiite oOpazoBaTenbHONW OpraHu3aldyd pa3MeCTUTh CBEICHUS o0 ypoBHE
0o0pa3oBaHUs MeIarornueckux pabOTHUKOB OpraHU3aIUH.

Ha caiite oOpa3zoBarenbHOW OpraHM3allid pPa3MECTHTh CBEACHHS O KBAIM(PUKAIINH,
YUEHOM 3BaHUU U CTETEeHU (TPU HATMYHH) TIeIarOTHIECKIX PAOOTHHUKOB OpraHU3allnu.
Ha caiite oOpa3zoBaTenbHON OpraHuM3allMd pa3MECTUTh CBEJIEHHUS O IMPernoJaBacMbIX
MeAarorn4eckuM pabOTHUKOM OpTaHHU3AINH TUCIUTLINHAX.

Ha caiite oOpa3zoBarenbHON OpraHU3allMM Pa3MECTUTh CBEICHHS O HAWMEHOBAaHUU
HaIpPaBIIEHUS TIOJITOTOBKHU U (WJIH) CHICIIUAIBHOCTH.

O6ecneunTh (HYHKIIMOHUPOBAHUE OPHUIIMATIBHOTO caiiTa 00pa30BaTEeIbHONW OpraHU3aIluu
B pexkuMe «Bepcus 11 c1aboBUISIINX .

Ha caiite oOpa3zoBarenbHON OpraHu3aldd pa3MECTUTh a0OHEHTCKHIl HOMeEp TenedoHa
OpraHmM3aly Juis OoOecCHeueHuss JAUCTAHIMOHHOTO croco0a B3aUMOJEHCTBUS C
MOJTy4aTeNISIMU YCIIYT, JTUOO OH HE PYHKIIMOHUPYET.

Ha caiite oOpa3oBaTenbHON OpraHu3aldyd pPa3MECTUTh aApPEC SIEKTPOHHOUN IMOYTHI
opraHu3anuu Juisi oOecnedyeHus JAUCTAaHIMOHHOIO croco0a B3aWMOJAECUCTBUS C
MOJTy4aTeNISIMHA YCIIYT, TUOO OH HE PYHKIIMOHUPYET.

Ha caiite oOpa3oBarenbHON opraHuzanuu o0ecrnedyuTh paboTy 3JIEKTPOHHBIX CEPBHCOB
(s momayM  DNIEKTPOHHOTO oOpaimieHus (xKamoObl, TPEUIOKEHHS), TOJIyUdeHUs
KOHCYJIBTAIIH TI0 OKa3bIBAEMBIM YCITyTaM U UHBIX).

Ha caiite oOpa3oBaTenbHON opraHu3anuy 00eCneunuTh padoTy pasiena OQHUIHATILHOTO
caiita «HacTo 3aaBaeMbI€ BOIIPOCHI»

Ha caiite o0pa3oBarenbHOI oOpraHu3anuu 00ECHeYUTh TEXHUYECKYI0 BO3MOXKHOCTH
BBIpQXEHHS TIOJy4yaTelleM YCIyr MHEHUS O KadyecTBE YCIOBUU OKa3aHUs YCIyT
OpraHm3aiyeil conuanbHOW cdepbl (HaTu4ue aHKeThl s Ompoca TpakKIaH WU
TUTIEPCCBHIIKH Ha HEE).



OpF AHU30BATh ITAPKOBOYHYIO 30HY Jid JiML C OIPaHUYCHHBIMU BO3MHOXKHOCTIMU
3JI0OPOBBAI.

O06opynoBaTh CaHUTAPHO-TUTUEHUYECKHE IMOMEIIEHUS 00pa30BaTEIbHOW OpraHU3aIluu
JUTSL JTALL C OTPAaHMYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBbSI.

[TonnepkuBaTh Ha BHICOKOM YPOBHE JOOPOKEIATEILHOCTh M BEXKIUBOCTh PAOOTHHKOB,
00eCTIeYnBarOIINX MEPBUYHBIA KOHTAKT C TOTPEOUTEISIMH YCITYT.

[TonnepkuBaTh Ha BHICOKOM YPOBHE JIOOPOKEIATEILHOCTh M BEXKIUBOCTh PAOOTHHKOB,
00ecTeurBarOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C TIOTPEOUTEISIMH YCIIYT.
[TonnepkuBaTh Ha BHICOKOM YPOBHE JIOOPOKEIATEILHOCTh M BEXKIMBOCTh PAOOTHHKOB,
o0ecreynBaIIUX  KOHTAKT C  IMOTPEOUTENSIMH  YCIYT  TIPH  HCIIOJIb30BaHHU
JTUCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUS.

[MonnepxuBaTh HAa  TPEKHEM  YPOBHE  KA4eCTBO  YCJIOBHW  TPEIOCTABICHHS
00pa30BaTeNbHBIX YCIYT JJIsI COXPAHCHUSI UMUJ[KA OpTaHU3aIIH.

[MognepxuBaTh Ha TPEKHEM YPOBHE KAueCTBO OpPraHM3AIMOHHBIX  YCIOBHU
NPEOCTABICHUS YCIIYT.

[MognepxuBaTh Ha  TPEKHEM  YPOBHE  KAueCTBO  YCIOBHM  OCYIIECTBICHUS
00pa3oBaTeNbHON AESTEIHHOCTH.






